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Psychological Support for Senior Citizens Which Anybody Can Do 

 

Writing Letters to the Senior Citizens Living Alone 

In February, before the situation around covid-19 became this serious, the social welfare 

volunteers had been visiting the local senior citizens who are living alone to ask how they were 

doing. There, they heard some elderly people saying “I haven’t seen anybody this whole 

month,” or “I can’t even go to the supermarket because I’m afraid of getting covid-19.” As we, 

the students of Osaka University, heard about this, we thought we want to do something to 

support these people. Since we had to avoid any contacts, we came up with the idea of writing 

letters. 

 

To Whom: 

To the senior citizens who are living alone. (Actually, this can be done for anybody!) 

 

How: 

Each one of us wrote a letter at home. Then, everybody scanned it and sent it to me by an 

email. I, as a leader, printed them out and made copies of them at my home. Later, I mailed 

them to the Social Welfare Council via the postal service, and finally, the social welfare 

volunteers posted each letters into the senior citizens’ house. The volunteers regularly visit 

the senior citizens to make sure they are doing fine, so the volunteers and the local citizens 

know each other well. This time, they talked on intercom to avoid contacts and posted the 

letters in to the mailbox.  

 

Outcome: 

We are receiving some replies with words telling us how heartwarming they felt from the 

letters. Some people had called the social welfare council to ask what they should do because 

they were happy to receive the letters but felt a bit tough to write a reply. We are considering 

not to make these letters pressing, and no matter we receive a reply or not, we are hoping that 

the letters made their heart warm, relieve their loneliness or anxiety. 

 

Outlook: 

We would like to continue this relationship with the local senior citizens through 

correspondence. The most important point of this activity is that this is not only about covid-

19. The social isolation of senior citizens has always and will always be a problem in Japan, 

and writing letters, showing that we care about them might be a solution for that. Also, this is 

a way of providing psychological support without any professional knowledge or technique.  


